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BUSINESS OBJECTS XI MONITORING

Even the products of biggest software vendors can't remain standalone
THE PROTECTED

INTELLIGENCE applications within a company's IT infrastructure. All software elements require

the same high level of care, monitoring and support - otherwise unmonitored
elements may become the weak-points, and such starting points of problems not

only impacting the IT infrastructure, but the whole company.

Starschema's Business Objects XI Monitoring plug-in is a software package
THE PRODUCT created for monitoring operation and usage of Business Objects XI and Crystal
Reports servers, and is being embedded by the widely used infrastructure
management frameworks such as Nagios, HP OpenView or IBM Tivoli.
By using Starschema's BO XI Monitoring your IT support personnel will be able
to control scheduled and manual report runs, measure execution times, evaluate
and eliminate errors occurred - before the business processes were severely
impacted.
BO XI Monitoring is extremely flexible, you can set up different monitoring
scenarios, alerting threads and priorities for your business critical reports,
monitoring multiple servers or multiple environments, report instances - as your

protection needs requires.
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THE PRODUCT

Business Objects XI

Crystal Report Web Intelligence Document
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Business Objects Monitoring
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stdaut/stderr output interface

Enterprise Monitoring Toals

18M Tivali Magios HEF Cperation Manager

Not like other BO monitoring solutions, Starschema's BO XI monitoring does not
need configuration change or install components on the BO Xl server itself. It runs
checks from outside of BO server, accessing all levels of BO infrastructure - so it will
generate alerts in case of any BO infrastructure components failed, from the very
basic hardware or network errors to hick-ups of any BO services or security issues. It
can't happen that the monitoring functionality fails together with the monitored

application itself.

BO XI Monitoring supports the hosting monitoring framework to trigger alerting
functions, like SMS or email sending - based on the behavior of monitored BO

systems.

BO XI Monitoring requires only minimal setup, it can be easily configured by it's own

XML templates.
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VERSIONS Free version Full version

BusinessObjects XI r2 support V4 V4
BusinessObjects Xl r3 support
BusinessObjects XI r3.1 support
Web Intelligence support
Crystal Reports support

Logon probe

History probe

View probe
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Optional Server Side components

Based on
. number of
Price Free .
monitored
CMS-s
PRICES , . N , )
Please find the approximate BO Monitoring prices below:
Period EUR/CMS
1st year after installation 400
After the 1st year 200

If you require Starschema’s consultants to set up / adjust BO Monitoring on your systems

remotely:
Consultancy EUR/day
Remote desktop 400
On site Please ask for prices
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NEXT STEPS Request on-line or onsite demo

Download presentations and white-papers

Download community editions

CONTACT US

WWW.STARSCHEMA.NET

Email: info@starschema.net

Phone: (+36) 1 445 0390

Fax: (+36) 28 999 698
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